Elevating organizational performance by harnessing the
power of digital empathy!

My View & Tickit Health Training

Summer 2024
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Agenda

f Review Tickit Health Platform / “dashboard”
- ) ‘ *  How to administer My View
. ' ;§ p 1 * Review My View Reports - Individual Campers and
4 & Camp Staff

k. ﬁ‘;,r“ *  Analytics

o

Note: we will not be going through a screen by screen review of the screening
tool. You can access the sample link via your account.
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Features

g Profiles

Q% Analytics
T Export
Settings

Surveys
Help

(&  Logout

Introducing Tickit Health Platform

Left
Navigation
for
Features

Reports o sac. | Search bar
Account survey g oy Filter options: Survey, Date,

Select > ‘ l Select > ‘ Today > ’ Select > \ W S hOW on Iy
DATE v IDENTIFIER SURVEY FLAGS STATUS HAS LINKED REPORTS
NOTES:

1. Surveys is where you will find the link to use and to toggle screeners on/off

2. Reports is where you will see all completed Check Yourself screeners and Brief
Intervention Reports that you can filter by Survey, Date range, partial, flags, Linked and/or
Unlinked Reports

3. Use Search to find specific Identifiers
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=y Reviewing the My View Report

S Reports o soer
S = = o oy
= soet > | [soer > | [amaoams > | st 5] Qo
2 Pofies
s
@ Analtics T
N ey vemem s Mo smrsnevo %
o .
= ummer Camp - My View (Staff + Camper] r 30, 2024 at 06:24) e
MO0 A HENGS, S CRiSN VAN (SGIT 0700 IR — — s PENY; ( per) (Ap ) Add ition al fe atures:
saun 20952 +Camper)  pari .
B e B rRepors Summary  Full .
e iy Kanete; smocwvaa WEE = o o _ t/
: ey S print/save
g foop
s B Print or Save as / Label as ®Add > Send Follow- W
Aor26,2020 2 dohnHamiton  Summer Camp-MyView(Safl 0 13 - - avew n E / sl .
5 st s Zins pipll - add notes
& system Apr262024  2JohnHamiton  SummerCamp-MyView (Staff 0 4 3 = - BView 2 Eport S t t
= +campe) Unknown - atus
Setings
Apr26,2024 2 JohnHamilton  Summer Camp-My View (Staff 0 1 1 — - BView "o dentifer Gender:Male  Emali—  Phone: —
Help atoss +Camper)  parl B o ek amiien
- 1262004 2ot Haniton  SummerCamp- My View siaff 0 0 0 - - avew
®  Loon i oy G Surveys
Flags: M0 A5 @3  AccountZ-DemoACH  Date:Apr30,2024at06:24  Completed in:10:46
Apr23,2024  SElenTestz  SummerCamp-My View (Staff 0 2 0 - - BView &  Users Notes: 0 notes
atrrz1 +Camper) | parel
& sysem _
Aor 23,2024 2 EllenTest Post My View 5 o " ” BView Snapshot @ Green flag Yellow flag W Red flag No Flags
atrass = o
atreds +Campen 2 el
P All Tallies welcome about me home & school food activity
22024 2elentest  SummerCamp-MyView(suft 0 7 2 - - avew :
atress +Campen ® Logout
aln oierdasha@tickiheats Aor23,2020 2uomsmity  Summer Camp- My View voo - - avew feelings camp
Zommorc at0sss Pl
tick A Aor1z200 et SummerCamp-MyView siaff 0 2 3 - - Bvew Alltalles
at12:20 +Camper)
fag | Taly Tl arpretaton
- Worries. 4/30 - Has a few worries about camp
—  Onmost days feels (tally) 1/2- negative

-_—

Default is Today, adjust Date range if required

2. Click on View - Default is Summary Report shows flag count, important background on
camper/camp staff for flagged items

3. Click on Full Report to view tallies and flagged items floated to top and every question that appears
in order
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Analytics

Tickit Analytics are designed to help you easily explore the experiences of the population of your camps.

Analytics

[

S
Settings

B Devices
Surveys
L Uusers
@3 System
.

== Logs
Help
(=  Logout

Population report

« View overall population responses.
+ Assess your population risk.
« Drill down to individual reports.

-> View population report

Demographics

\:..

« View demographics of
submissions.
« Filter by demographic fields.

« Learn more about your populations.

> View demographics

Designed with Tickit, © 2023, Tickit Health Ltd. All Rights Reserved.

At risk check-in
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« Compare risk on the latest two

submissions.

« Evaluate intervention outcomes.
« Determine the subpopulation that

remains at risk and that is no
longer at risk.

-> View at risk check-in

Site metrics

« View account's usage.
« Monitor report's status.

> View site metrics |

Population Report and Site Metrics pages to
help you:

easily screenshot data or download
data

configure the display of the analytics
filter the data more granularly

see how your camp is doing
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=y Population Report: Filtering
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Population report

Features
Reports Survey Date
=
l Select > ] Summer Camp - My View (Staff + Cam... > ] [ Last 30 days >
2 Profiles

Demographics
Gender

1 Export E

Filter by Survey and Date

Filter by impact question
Settings Select the target question and responses set below to see your data

Question Response

Q Devices
—» I have been to camp be... >

no > I ‘ i Remove

Filter by Demographics: S
e

o Users Respondents may be asked different questions based on the survey branching. Filter to view the percentage of total population or population asked.
Gender °

€3  System e

T Lo L

=

Submissions: 1
Help *Only submissions which satisfied the above filters appear in this report.
H “ H ”

Fllter by I m paCt QueStlon ) RiskQs  TopRisks  AllQs  Tallies

(&>  Logout
(For example: view only response data T

from respondents who answered “no” to el T
the queStlon I have been to Camp Eating around other people at camp will be

7
befor e ,) 100% uncomfortable always 1 responses Total population:

*Click on a bar to find more information.

| am worried about the food at camp

100%  yes 1 responses Total population:

“Click on abar to find more information
ellen.louie+dash@tickithealth.|
Z-Demo ACH = R
1 usually sleep this many hours each night

tick 100% § 1 responses Total population:
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Health.

The Site Metrics allows you to view the round up of submissions for schools and school districts.

Site metrics

. Survey Date
Fllter by Account’ Select > ] Survey: 1 > l Last 12 months > ]
Survey and Date '

& Print or Save as PDF

Z-Demo ACH
Summer Camp - My View (Staff + Camper)
Breakdown of Account (10 5 5 0 10 0 0 )
Total Completed Partial Consent Waiting for Reviewed Approved
Submissions: Submissions Submissions Submissions Declined Review Submissions Submissions

Completed Submissions by Flags

. total submissions

—>
types of Submissions No Flags Green flag  Yellow flag Red flag Total
*  submission status FRNISHONS 2 0 8 0 10
the total submission 2™ 0% 80% 0% 100%
broken down by tier \_ y

Designed with Tickit. © 2024, Tickit Health Ltd. All Rights Reserved.
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A thriving world
Where each person is heard

www.tickithealth.com
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